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NEW	
  MARICOPA	
  COUNTY	
  COURTHOUSE	
  FEATURES	
  	
  
ADVANCED	
  ELECTRONIC	
  WAYFINDING	
  SYSTEM	
  
	
  
	
  
PHOENIX,	
  Arizona	
  (February	
  20,	
  2012)	
  —	
  The	
  new	
  Maricopa	
  County	
  Court	
  Tower	
  was	
  dedicated	
  
Tuesday,	
  and	
  features	
  a	
  host	
  of	
  electronic	
  wayfinding	
  technologies,	
  provided	
  by	
  Infax	
  
Incorporated	
  of	
  Duluth,	
  GA,	
  to	
  help	
  courthouse	
  patrons	
  navigate	
  the	
  facility.	
  
	
  
Just	
  inside	
  the	
  courthouse,	
  twelve	
  57-­‐inch	
  liquid	
  crystal	
  displays	
  will	
  list	
  participants	
  in	
  each	
  day’s	
  
cases,	
  and	
  direct	
  them	
  to	
  their	
  courtroom.	
  A	
  small	
  display	
  outside	
  the	
  door	
  to	
  each	
  courtroom	
  
confirms	
  patrons	
  have	
  reached	
  the	
  correct	
  destination,	
  and	
  allows	
  judges	
  to	
  present	
  messages	
  on	
  
the	
  displays	
  outside	
  their	
  courtroom	
  or	
  courtrooms.	
  	
  
	
  
Eight	
  touchscreen	
  information	
  kiosks	
  in	
  the	
  lobby	
  offer	
  maps	
  to	
  guide	
  patrons	
  through	
  the	
  new	
  
court	
  tower	
  and	
  to	
  other	
  campus	
  buildings	
  with	
  turn-­‐by-­‐turn	
  directions,	
  floor-­‐by-­‐floor	
  maps,	
  and	
  
English	
  and	
  Spanish	
  text.	
  Patrons	
  can	
  also	
  use	
  the	
  kiosks	
  to	
  find	
  their	
  courtroom	
  by	
  performing	
  a	
  
docket	
  search	
  by	
  their	
  name	
  or	
  case	
  number,	
  and	
  view	
  case	
  details.	
  
	
  
Prospective	
  jurors	
  will	
  check	
  in	
  on	
  18	
  electronic	
  touchscreen	
  kiosks,	
  then	
  monitor	
  their	
  status	
  on	
  
44	
  overhead	
  LCD	
  screens	
  throughout	
  the	
  jury	
  assembly	
  area.	
  As	
  court	
  personnel	
  select	
  jury	
  
panels,	
  the	
  displays	
  identify	
  empaneled	
  jurors	
  and	
  direct	
  them	
  to	
  assembly	
  areas	
  for	
  further	
  
instruction	
  from	
  bailiffs	
  before	
  beginning	
  the	
  jury	
  selection	
  process.	
  	
  
	
  
The	
  electronic	
  kiosks	
  and	
  wayfinding	
  displays	
  are	
  driven	
  by	
  the	
  Infax	
  CourtSight	
  Suite,	
  with	
  a	
  data	
  
interface	
  to	
  the	
  county’s	
  case	
  management	
  software	
  and	
  jury	
  management	
  software	
  from	
  ACS.	
  
	
  
The	
  new	
  facility,	
  which	
  was	
  completed	
  on	
  schedule	
  and	
  under	
  budget,	
  will	
  open	
  to	
  the	
  public	
  
Tuesday,	
  February	
  21st,	
  with	
  juror	
  check-­‐in	
  kicking	
  off	
  on	
  February	
  28th.	
  
	
  
Infax,	
  the	
  leader	
  in	
  electronic	
  displays,	
  has	
  been	
  helping	
  manage	
  traffic	
  flow	
  in	
  courthouses	
  for	
  
more	
  than	
  15	
  years.	
  Its	
  CourtSight	
  Suite	
  provides	
  an	
  array	
  of	
  tools	
  for	
  managing	
  courthouse	
  traffic	
  
and	
  integrates	
  with	
  leading	
  case	
  management	
  software.	
  CourtSight	
  brings	
  more	
  than	
  100	
  
courthouses	
  an	
  electronic	
  wayfinding	
  solution	
  that	
  automates	
  the	
  display	
  of	
  daily	
  case	
  
information.	
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